
BESA Annual Report 
2018BESA Annual Report 

2019





1 

Contents 

Chair’s Introduction 2 

Director General’s Introduction 4 

Treasurer’s Report – Annual Accounts 2018/19 5 

Minutes of the 2018 Annual General Meeting of the British Educational Suppliers 
Association 6 

BESA Annual General Meeting 2019 – Proposed Ordinary Resolutions 7 

BESA Annual Report and Financial Statements for Year Ended 31 March 2019 8 



2 
 

Chair’s introduction – Annual Report 2018/19 
By Chris Ratcliffe, Chair of the British Educational Suppliers Association 

  
I started last year’s report by saying how the BESA team were really hitting their stride, and we saw 
the momentum really continue this year. This is yet another smorgasbord of a report full of stats, 
facts and initiatives to sink your teeth into.  
 
To whet your appetite, here’s your amuse-bouche, membership: it has been another record-
breaking year. Over the 12 months, the membership team has welcomed 109 new companies into 
membership, of these 84 have become full BESA members, and 25 are start-ups which have joined 
our Launchpad programme. We have seen three consecutive quarters of record membership growth 
– and membership currently stands at 362, which is the highest in BESA’s 86-year history.  It isn’t all 
about new members though, member satisfaction is also increasing. In the annual member survey 
this year, our Net Promoter Score (NPS) was 67 – a three percentage point increase on the previous 
year, and the fourth year of sustained growth.  
 
Onto the starter course: events. The events team have taken 120 companies abroad to 12 different 
events held on three different continents. As well as taking companies across the world, the events 
team have organised 75 events in the UK – ranging from Special Interest Groups, Insight 
Days, EdTech Exchange Dinners and BESA Open Days.   In addition to the usual events, BESA has 
partnered with the Department for Education to run a successful series of LearnED conferences and 
exhibitions, in each of the eight regions of England – which has just won Silver for “Best New Event” 
in the Association Excellence Awards.  37 BESA member companies exhibited at the events, 
alongside eight classroom equipment suppliers who furnished the Demonstrator Classrooms. These 
events have been phenomenally well attended by senior leaders from schools across the country – 
with 934 attending in total. 92% said that they would attend again next year. On average 117 school 
leaders attended each event.  
 
And to your main course – the BESA team itself. This year has concluded with some changes within 
the team. Patrick Hayes, until a few weeks ago Director of BESA has moved onto pastures new. BESA 
has a huge amount to thank Patrick for, including his bounding Tiggerish energy, keen eye for a 
commercial opportunity, and expansion of our market research amongst much more. He leaves 
BESA in a better place than when he found us, and with a fantastic base from which to continue our 
journey. Patrick has been replaced by two Directors of BESA, Julia Garvey joins BESA as Operations 
Director, and Steve Whitley joins us as Commercial Director. Known to many of you already, these 
two very strong, passionate and energetic individuals will help expand BESA’s offer to our members 
and take our message further into schools and around the world. We also need to welcome the new 
starters of Alexander Shea as BESA’s Policy Analyst, and Arianna Franculacci, our new Events 
Coordinator.  
 
Focusing on new starters should not, however, distract from the the huge effect all of the team have 
had on the seemingly ever-increasing output and impact of the BESA office. Thank you from all of 
the membership to all of the BESA team.  
 
And now for a quick palate cleanser: strengthening of relations with the Department for Education. 
The number of influencer panels Caroline sits on continues to grow – with Caroline being appointed 
to be the Co-Chair of the Department for Education’s EdTech Leadership Group and Department for 
International Trade’s Education Sector Advisory Group – two of the most influential education 
groups in government.  
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Penultimately dessert, an area very close to my heart: resourcing. When I became Chair of BESA 
back in December 2016 I spoke to the Executive Council about my wish to work closely with “unions 
and associations to produce research to show how the reduction in spend on education resources 
and services is having a detrimental impact on standards, teachers and the industry.” I was delighted 
when Caroline and Patrick picked up this baton and created their Resource Our Schools campaign. 
This is being renewed this year and I was over the moon to see Alex’s recent policy update which 
focussed on:   

New research highlights importance of investment in school resources: where the 
Education Policy Institute (EPI) reported that, for every £1 that schools now spend, only 4p 
are invested in learning resources.  
New UCL study suggests investment in education resources key reason why students at 
private schools are performing better at A Level: outside of natural pupil ability, family 
background and random variation, a school’s investment in learning resources is the key 
predictor of students’ test scores. The key finding was that the better facilities in terms of 
learning resources, science laboratories, academic subscriptions and class size were behind 
the improved performance.  
A UCL study is latest in body of research which shows that investing in educational 
resources improves academic outcomes: which quoted studies to show that investing in 
educational resources reduces teacher workload and increases outcomes for students.  

 
Alex even demonstrated that we can show government how investing in additional resources pays 
for itself in higher tax receipts.   
 
When I wrote my report last year, the then Chancellor, Philip Hammond, had announced an 
additional pot of £400 million in the budget to help schools buy “the little extras they need”. This 
year, although the politics may have changed a little the reality of budget cuts has not. In three 
weeks’ time we will all be voting in the General Election, and Education funding has been a big focus 
of all parties in the run-up to the vote. It is incumbent on BESA members and staff to keep up the 
pressure on whichever government is returned to deliver on these promises.  
  
And finally, coffee, chocolate and thank you’s. It has been a very busy year for the members of 
BESA’s Executive Council, the team overseeing all of BESA’s activities and offering essential strategic 
direction. There has been a lot of work to get through in the last year, including giving Caroline and 
the team direction on a new strategic plan and much more. As always, I would like to say a very 
warm ‘thank you’ to all of the members of Executive Council for putting in the time and energy to 
help ensure the BESA goes from strength-to-strength. In particular, I would like to thank my Vice 
Chair Christine Major, Treasurer Stuart Abrahams and the other two members of the Finance and 
Resources Committee, Simon Hill and Simon Winfield. I’d also like to extend my gratitude to 
the outgoing members of Council this year: Tom Hall, Murray Hudson, Michael Forshaw, John 
Kershaw and Rod Theodorou.  
 
I would like to thank all companies who took the time to participate in the Executive Council 
elections this year. When I was initially voted onto Council, eight years ago, there were very few 
people putting themselves forward for nomination. This year we had an astonishing 51 people 
standing for nine spaces, by far the most amount – and a greater diversity – of candidates, BESA has 
ever had. Congratulations to everyone who was successful.  
 
BESA wouldn’t be BESA without the time that all of our members give to the organisation, so thank 
you.  
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Director General’s introduction – Annual Report 2019/20 
By Caroline Wright, Director General of the British Educational Suppliers Association 

  
Echoing the Chair’s report, I am proud that 2018/19 has continued to be a year of growth for 
BESA and our members.   
 
BESA reached a record number of members this year taking our combined membership and 
launchpad service users to well over 400. Our increasing size and associated sector 
influence have allowed the secretariat to work closely with our growing membership to better 
support, promote and champion the inspiring work of our industry to a global audience of teachers 
and educationalists, Governments and policy-makers.   
 
I am grateful to our talented Executive Council for their input, development and sign 
off for BESA’s new and exciting five-year strategy in Spring 2019. This strategy includes plans for new 
member services and groups, which will join an expanded range of new initiatives introduced during 
2018/19, including our joint BESA and DFE LendED and LearnED initiatives, better connecting school 
decision-makers and purchasers with quality educational products and services through both online 
and face-to-face CPD opportunities. We have also developed new member networks this year with 
the introduction of two new groups – our Curriculum and Women in Education Industry Working 
Groups.  
 
These new services have only been possible as a result of increasing member engagement, and I am 
incredibly grateful to BESA members for their generosity offering both time and insights to help 
steer and develop BESA’s policy-positions on a whole range of important education issues impacting 
on our members. In particular I would like to thank the Furniture, Export, and EdTech special interest 
groups for their work informing and shaping BESA’s policy engagement with Government 
departments and political stakeholders notably on the DfE’s School Furniture Procurement 
processes, and the publication of the DfE’s EdTech and joint DfE/DIT Export Strategies. Finally, on the 
policy front whilst Brexit continues to divide Britain, BESA has benefited greatly from our 
relationship with Europe this year, after Barrister Alexander Shea joined us from the European 
Courts of Justice to lead on BESA’s policy and influencing work. His outstanding work has already had 
a huge impact in driving forward’s BESA’s work in this area.  
 
Over the coming year I look forward to working with the rest of the BESA team to drive forward an 
improved training and services offer to members. We have now taken our successful EdTech 
Exchange joint venture entirely within BESA’s ownership and this will allow us the opportunity to 
revitalise both our EdTech offering to members, and provide us with the potential to extend this 
popular meeting format to other sectors of our membership.  
 
Our international work continues apace responding to the increasing appetite of BESA members to 
export to new and emerging education markets around the globe. BESA and high quality British 
educational products and resources are also in increasing demand from Governments looking to 
reform their education systems as well as a buoyant international schools’ market. We have seen a 
significant upturn in opportunities and interest in the ASEAN region, particularly Vietnam and China 
as well as strong continued interest from the Gulf states of UAE, Jordan, Lebanon, and the Kingdom 
of Saudi Arabia.   
 
BESA’s success is a result of trust and collaboration between the talented members of 
BESA’s secretariat, and the dynamic and inspirational community of BESA member companies, both 
of which I am proud to represent. Thank you all for your support over the past year and I look 
forward to working with all of you over the coming year.  
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Treasurer’s Report - Annual Accounts 2018/19 
By Stuart Abrahams, Treasurer of the British Educational Suppliers Association 

  
The past 12 months have been a period of growth for the trade association – and significantly 
growth that has come through the development of new events initiated by BESA.  
In my second year as Treasurer, I am pleased to report that BESA’s finances are healthy – and unlike 
last year, no legacy issues to contend with.  
   
Overall revenue increased by 30% to £2.15 million in the past year. This increase came from several 
key areas:  
   

• Events revenue increased by 17%. This was due to the introduction of new events initiated 
by BESA, in both the UK and Internationally. In the UK, BESA launched its not-for-
profit LearnED series in partnership with the DfE, working with 37 BESA members to run a 
roadshow that almost a thousand senior leaders attended across eight different events.  

   
• Overseas, the events team pioneered BESS Vietnam with the Department for international 
Trade (DIT) – the first time BESA has run an exhibition in Vietnam.  

   
• BESA’s membership subscriptions revenue increased – this was primarily driven by new 
members joining BESA. We received £458,261 this year, almost £10,000 more than last, despite 
many members reporting lower revenues and falling into lower subscription fee bands as a 
result of challenging economic circumstances. As you can also see, new member admission fees 
have increased by 29% to £6,500.  

   
• You will also see a significant decline in our debtors – a 19% drop year-on-year - this has 
been driven by the fantastic work that our tenacious bookkeeper, Mina Patel, has been doing, 
ensuring that our debtors pay in record time.  

   
Overall BESA generated a surplus of £50,634 this year. This contrasts with a loss of -£219,469 in the 
past financial year. As I explained last year, it should be noted that this arose due to a one off legacy 
issue caused by one of the event organisers BESA works with informing us that the amount they had 
told us to invoice them for over the past six years had been overstated. Had this legacy issue not 
arisen, BESA would have generated a surplus last year of £16,684.  
   
We know that trading conditions have been challenging in our market over the past year, which has 
had an impact upon BESA’s historical sources of income. The fact that BESA has continued to 
innovate and find substantial new revenue streams, such as the LearnED events, means we are well 
positioned to go from strength-to-strength over the next financial year.  
   
I would like to thank Gerald Edelman Chartered Accountants for their work in auditing BESA’s 
accounts for a second time – and say a particular thanks to Mina Patel for her work in preparing the 
financial information for the audit, while our Financial Controller – Ankita Patel – has been on 
maternity leave.  
 
As Treasurer, I put these accounts to the AGM for formal approval.  
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Minutes of the 2018 Annual General Meeting  
of the British Educational Suppliers Association 

 

Date:  8 November 2018 

Venue: Queen Elizabeth II centre, London  

 

Minutes:  

1. Start – The meeting commenced at 2.00pm.  

2. Minutes – Minutes of the 2017 AGM were approved.  

3. Introduction – The Chair, Chris Ratcliffe, opened the AGM and gave his Chair’s report. 

4. Treasurer’s Report – The Treasurer Stuart Abrahams introduced Treasurer’s report and Annual 
Report and Accounts 2017/18.  

4. Approval of resolutions  

• The Chair introduced resolution A ‘That the Annual Report and Accounts for 2016/17 are 
approved’. Resolution A was agreed nem. con.  

• The Chair introduced resolution B ‘That Gerald Edelman, Chartered Accountants, be 
appointed auditors for 2017/18’. Resolution B was agreed nem. con.  

• The Chair introduced resolution C ‘That Association subscriptions for 2018/19 be increased 
by 2%.’ Resolution C was agreed nem. con.  

5. New Council members – The Director General, Caroline Wright, announced the results of the 
voting for the Executive Council elections. Cath Chell, Christine Major, Katie Blainey, Shola 
Omogbehin, Murray Hudson, and Stuart Abrahams, were duly elected.  

6. Close – The meeting closed at 2.15pm. 
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BESA Annual General Meeting 2019 – Proposed Ordinary Resolutions 

 

 

 

Resolution A “That the Annual Report and Accounts for 2017/18 are approved.”  

 

Resolution B “That Gerald Edelman, Chartered Accountants, be appointed auditors for 2018/19.”  

 

Resolution C “That Association subscriptions for 2019/20 be increased by 2%.” 
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