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Chair’s introduction –  
Annual Report 2020/2021
By Christine Major, Chair of the British Educational Sup-
pliers Association

This is my first year as Chair of the British Educational Suppliers Association 
and what a year it has been! I’d like to thank BESA members – in a moment 
of crisis, you’ve shown incredible integrity, strength and you’ve supported 
our young people and educators. You proved what’s possible when the 
education industry and wider community pull together with shared purpose. 
You stepped-in and provided £36 million in free educational resources and 
support to schools and families during the initial three months of lockdown 
alone. The EdTech sector became an unofficial ‘emergency service’. Industry 
has never been such an important stakeholder in supporting the education 
and wellbeing of our young people and that of our educators and parents.

Beyond this, you’ve engaged as an industry. We’ve seen a 170% increase on 
SIG attendance, hundreds of participants in policy and Government focused 
meetings, there were 216 attendees at the EdTech APPG meeting, a peak of 
97% membership retention. I could go on. This engagement and collaboration 
around a common cause, creating a united message has been immensely 
powerful. You’ve helped BESA represent and amplify your voice. We’ve seen 
how valuable that is with the lobbying work that BESA does on behalf of all its 
members. The time, effort and results that I’ve witnessed from Caroline and 
the team in representing members has been incredible. Thank you to the 
BESA team!

Let’s continue the momentum. While the market for products and services 
performed well for many providers so far this year, more notably in Q2, 
we know the pickup in spending by schools is going to be under extreme 
pressure. This is in part due to uncertainty over what the pandemic may 
bring this winter and what the next funding round review will offer schools 
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above the prospect of higher costs that are likely to arrive over the next few 
years. Things will be bumpy and our resolve to stay united as an industry 
will be critical – we must find new ways to stand together and evidence our 
ongoing value to our young people. 

It has been such a privilege to be your Chair this year, and I’d like to thank 
each member of the Executive Council and the Finance and Resources 
Committee. I’m incredibly grateful for your support, wisdom and patience.

In particular, I would like to thank my Vice Chair Simon Hill, and Treasurer 
Simon Winfield. I’d also like to extend my gratitude to the outgoing members 
of Council this year: Shola Omogbehin and Stuart Abrahams – your significant 
contribution over the years will never be forgotten. We thank all the Executive 
Council election candidates – congratulations to the successful five.

Finally, I would also like to thank all BESA members. BESA is your trade 
association, representing your needs – thank you for your engagement and 
participation. We’ve never been stronger.
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Director General’s introduction 
– Annual Report 2020/2021
By Caroline Wright, Director General of the British  
Educational Suppliers Association

During 2020/21 BESA members faced their most challenging year in living 
memory. Yet, thanks to their resilience and determination the majority have 
now navigated past the steepest section of the long Covid-road to recovery. 

Speaking on behalf of the BESA secretariat it has been an honour to be 
able to help support members through the gruelling journey of the past 
year. BESA itself faced challenges requiring the introduction of strategic 
adjustments to staffing and other key association expenditure in order to 
bridge the short-term covid-gap in our revenue and safeguard the long-
term financial security of the association during the lockdown period. I would 
like to acknowledge the contribution made over many years of service by 
the members of staff who left during the past financial year. I would also 
like to thank the talented and dedicated BESA team who worked so flexibly 
over the past year to develop innovative ways to deliver our core objective 
of supporting members without any of our normal face-to-face networking 
and communications channels. Thank you, Julia Garvey, Ankita Patel, Nina 
Iles, Yasmin Barnett, Hayley Baptist, Lois Mills and Monica Thompson, we 
couldn’t have delivered BESA’s crucial member services without each of your 
contributions.

I am pleased that we are now in a position to begin to rebuild and enhance 
our staffing capacity within the Secretariat to deliver the additional support 
members need as the UK and international economies reopen for education 
trade and exports. I feel incredibly honoured to have been able to serve 
BESA’s membership as Director General during past year and I look forward to 
working alongside the BESA team, and our talented Executive Council leaders 
to deliver a recharged and reinvigorated association offer for members over 
the coming year. 
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Treasurer’s Report –  
Annual Accounts 2020/2021
By Simon Winfield, Treasurer of the British Educational 
Suppliers Association

This is my first year of presenting the annual treasurers report and what a 
year it has been!

My predecessor commented on the challenges and impact of Covid in his 
report last year, however the financial year of 1 April 2020 to 31 March 2021 has 
covered a full year of COVID-19 which has had a major impact on activities 
and finances.

I have to say that our BESA team have undertaken an outstanding job in 
managing the situation. Having had to make decisions to reduce the number 
of staff in order to have an initial impact on the financial challenges they 
have all taken on additional responsibilities as well as increasing the time 
and focus on managing our accounts with more detailed plans, cashflows, 
forecasts and profit and loss reports. These have ensured we have been 
fully informed throughout and have had the right information to make the 
right decisions. I would like to thank Julia and Ankita for their work during this 
period under the guidance of Caroline.

The Finance & Resources Committee have maintained close overview of 
the finances through the year and have reported to the Executive Council 
regularly to ensure they remained fully informed.

During the financial year we have seen a reduction of £1,229,787 in income, 
which is a reduction of approximately 60% on the previous year. This has 
been due primarily to events not going ahead as planned and we continue 
to be impacted. A positive is that we saw a small an increase in income 
from subscriptions against a considerable reduction of over £1.2m in events 
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income.

Due to prudent financial management throughout the organisation, we have 
been able to restrict our operating deficit to £246,019, which compares to a 
surplus of £98,528 in the previous year, our reserves now stand at £741,463 
(£987,482).

In a very challenging year, our finances have performed stronger than 
originally anticipated and thank you to all our members for your support, 
the year will remain challenging, however we are seeing our events return 
and hopefully, we will see a positive recovery during the remainder of the 
financial year.

I would like to thank Gerald Edelman Chartered accountants for their work in 
auditing the accounts and I put the accounts forward to the AGM for formal 
approval.

Thank you.
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Minutes of the 2020 Annual General Meeting of 
the British Educational Suppliers Association

Date 11 November 2020

Venue online 

Minutes 
1. Start – The meeting commenced at 1.30pm. 

2. Minutes – Minutes of the 2019 AGM were approved. 

3. �Introduction – The Chair, Chris Ratcliffe, opened the AGM and gave his 
Chair’s report.

4. �Treasurer’s Report  – The Treasurer Stuart Abrahams introduced Treas-
urer’s report and Annual Report and Accounts 2019/20

4. Approval of resolutions 

•	� The Chair introduced resolution A ‘That the Annual Report and Accounts 
for 2018/19 are approved’. Resolution A was agreed nem. con. 

•	� The Chair introduced resolution B ‘That Gerald Edelman, Chartered 
Accountants, be appointed auditors for 2018/19’. Resolution B was agreed 
nem. con. 

•	� The Chair introduced resolution C ‘That Association subscriptions for 
2020/21 be held at the current rate – as an extraordinary measure in 
response to Covid-19.’ Resolution C was agreed nem. con. 

5. �New Council members – The Director General, Caroline Wright, announced 
the results of the voting for the Executive Council elections. Dawn Hallybone 
was duly elected. 

6. Close – The meeting closed at 1:55pm.
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BESA Annual General Meeting 2021 – Proposed 
Ordinary Resolutions

Resolution A: �That the Annual Report and Accounts for 2020/2021 are 
approved.

Resolution B: �That Gerald Edelman, Chartered Accountants, be appointed 
auditors for 2021/2022.

Resolution C: �That Association subscriptions for 2022/2023 be increased  
by 3%.
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