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Chair's Introduction - Annual
Report 2021/2022
By Christine Major, Chair of the British Educational 
Suppliers Association
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It’s been another unprecedented year, resulting in local and global landscapes
that are barely recognisable since our last AGM. When I predicted it would be a
‘bumpy year’, it’s clear I had no idea what the last 12 months would bring. 
I’d like to thank our BESA members – you’ve continued to show incredible integrity
and resolve. You’ve continued to focus on what’s needed for the education
community, to provide value to schools and much-needed support. You’ve done
this in the shadow of ill-informed policy decisions, and ineffective intervention
programmes - our Government friends could learn a few lessons from this!

Of course, we will endeavour to try and engage positively; share experiences,
evidence, and collaborate. Indeed the time, effort and results that I’ve witnessed
from Caroline and the team in representing BESA members, lobbying (and
challenging policy decision-making where necessary!) have been incredible. It’s
no surprise that BESA's net promotor scores have increased by over 25% and we’ve
seen Special Interest Group participation reach 50%. Let’s continue the
momentum!

Whilst the market for products and services performed well for many providers
this year, we know that all spending will be under intense pressure moving
forward. Things will be bumpy and our resolve to stay united as an industry will be
critical – we must find new ways to stand together and evidence our ongoing
value to our youngsters and the teachers supporting them.

It has been such a privilege to be your Chair this year, and I’d like to thank each
member of the Executive Council and the Finance and Resources Committee for
their unrelenting support. I’m incredibly grateful for their counsel, wisdom and
patience. In particular, I would like to thank Vice Chair Simon Hill and Treasurer
Simon Winfield. I’d also like to extend my appreciation and gratitude to the
members of the Council who will be leaving this year – your significant
contribution will not be forgotten. We extend the same sentiment to BESA team
leavers and equally, we welcome incoming team members to the BESA
community.
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We thank all the Executive Council election candidates and wish you luck – I have
every confidence you’ll last longer and have a greater, more positive impact than
recent political leaders. Congratulations in advance to all successful candidates.

Finally, I would also like to thank you, our BESA members. BESA is our trade
association, representing our needs – thank you for your engagement and
participation. We’ve never been stronger.

4



BESA ANNUAL REPORT 2022

Director General's Introduction -
Annual Report 2021/22
By Caroline Wright, Director General of the British
Educational Suppliers Association

As the Chair outlines in her report, it has been another challenging year for BESA 
members. A range of reasons including Covid recovery in schools, cost of living and 
energy price challenges, shortages within international supply chains, and 
damaging Government policy interventions within the UK have hampered our sector 
throughout 2022. 

BESA has worked to provide pragmatic support on these issues to members, engaging 
with decision-makers on policy issues, helping connect members with educators 
through our outreach and LendED platforms, showcasing UK exporters internationally 
as countries re-opened post Covid, and re-invigorating our member programme with 
a move back to more face-to-face events and networking opportunities.

Annual Reports traditionally look back over the previous year, however given the 
political and economic challenges faced by the UK and more specifically the 
education sector currently I’d like to take the opportunity to look forward to how BESA 
will support members over the coming year. 

For many years BESA has benefited from the outstanding research services of Richard 
Connor and C3 Education and I am incredibly grateful to Richard for his support and 
expert insights on all matters relating to the education market. Richard is moving on to 
focus on other exciting projects but is working with BESA’s new research provider, the 
Education Company, over the next few months to transition BESA’s research 
programme. We look forward to continuing to build on our strong foundations of 
research excellence and sharing new research with members next year.

BESA already supports members at events in Asia, the Middle East and LatAm. We have 
listened to feedback from members over recent months and we are developing new 
plans to help support members with a further range of international education 
opportunities in the important international territories of the United States, Canada, 
Egypt, Morocco and Australia during 2023.
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2023 marks BESA’s 90th anniversary from its beginnings as the Education Exhibitors
Association in 1933. Throughout our 90th year we will be celebrating the remarkable
achievements of the educational suppliers industry. We look forward to hosting a
number of special anniversary events across the year as well as launching new BESA
Member Awards to mark BESA’s 90th year. We will share more details of these
activities and the BESA Member Awards early in the New Year.

The combined support of BESA members to schools and college leaders, classroom
teachers, and early-years practitioners is proving a lifeline during a period of
sustained pressure, greater even than perhaps that of the Covid closure period, on
the education system. I continue to be proud to lead the BESA team, helping support
your organisations in the ongoing delivery of your vital work.

Thank you.
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Treasurer's Report - Annual
Accounts 2021/2022
By Simon Winfield, Treasurer of the British Educational
Suppliers Association

In last year’s report, I commented that “the year will remain challenging” and it
certainly has been in many aspects – including the financial impact on the sector and
our organisation. However, this year I am delighted to present a much improved and
positive position for our Association.

Following the relaxation of restrictions on travel and social distancing, we have seen a
return to in-person events across the country and around the world. Attendance by
members to BESA’s fantastic events made a significant contribution to support the
association; over the last year, BESA has generated over £600,000 more in income
compared to 2021 – with most of this attributable to the return of events.

Income from member subscriptions was relatively comparable to 2021 at £575,846.
This is particularly significant as the impact of the pandemic on the BESA team was
harsh; despite fewer resources and increased challenges in the sector, they worked
together not only to retain members but also to recruit new members throughout the
year.

In turn, this has seen the organisation returning to a surplus for the year of £114,617
compared to last year’s deficit of £246,000, this means our reserves now stand at
£856,073.

Through prudent financial management by BESA and the Finances and Resources
Committee, we have seen that relocating our offices from Canary Wharf to Shoreditch
had a positive impact of over £60,000 in costs during the last year, which has also
delivered other benefits for our members and team.

Since Covid, we have seen consumers operating in different ways and this may have
an impact on income from events in the future. Coupled with potentially reduced
funding for education from Government, we must be responsive to new ways of
working, continue to remain focused on our members, and look at generating new
sources of income. 
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As an organisation, I am confident that with the skills of the BESA team, the guidance
of the Finance and Resources Committee and the support of the Executive Council
that we can continue to grow BESA and deliver for our members.

I would like to thank Ankita, Julia and Caroline for their focus, determination and
support throughout the year ensuring we have remained fully informed and updated
which means we make the right decisions on behalf of the members.

I would like to thank Gerald Edelman Chartered accountants for their work preparing
the audit and I put the accounts forward to the AGM for formal approval.

Thank you.
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Minutes of the 2021 Annual General Meeting of
the British Educational Suppliers Association

The Chair introduced resolution A ‘That the Annual Report and Accounts for
2020/21 are approved’. Resolution A was agreed nem. con. 
The Chair introduced resolution B ‘That Gerald Edelman, Chartered
Accountants, be appointed auditors for 2021/2022.’ Resolution B was agreed
nem. con. 
The Chair introduced resolution C ‘That Association subscriptions for 2022/2023
be increased by 3%.’ Resolution C was agreed nem. con. 

1. Start – The meeting commenced at 1.05pm. 

2. Minutes – Minutes of the 2020 AGM were approved. 

3. Introduction – The Chair, Christine Major, opened the AGM and gave her Chair’s
report.

4. Treasurer’s Report – The Treasurer Simon Winfield introduced Treasurer’s report
and Annual Report and Accounts 2020/21

5. Approval of resolutions 

6. New Council members – The Director General, Caroline Wright, announced the
results of the voting for the Executive Council elections. Christine Major, Matt
Koster-Marcon, Philip Wesolowski, Simon Winfield and Tony Staneff were duly
elected. 

7. Close – The meeting closed at 1:25pm.

Date: 21 October 2021
Venue: QEII Conference Centre London

Minutes
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BESA Annual General Meeting 2022 – Proposed
Ordinary Resolutions
Resolution A:

Resolution B:

Resolution C:

Resolution D: 

That Gerald Edelman, Chartered Accountants, be appointed auditors for
2022/2023.

That the Annual Report and Accounts for 2021/2022 are approved.
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That Association subscriptions for 2023/2024 be increased by 5%.

That the Association subscription bandings be updated as per the
proposal circulated with these papers, effective from 1 April 2023
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